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BA30BbIA CTAHOAPT
3ALLUUTBI MPAB U UHTEPECOB ®U3UYECKUX U FOPUOMYECKUX NNL -
MONYYATENEA ®UHAHCOBBIX YCNYI, OKA3bIBAEMbIX YNEHAMM
CAMOPETYNUPYEMbIX OPFAHU3ALWIA, OB BEAUHAIOLMX
CTPAXOBBIE OPFAHU3ALMK

Hactoswuin 6a30BbIA CTaHAAPT 3alUMTbl NpaB M MHTEPECOB (PU3NYECKUX M OPUANYECKUX NUL, - NonyvaTenen
(PMHAHCOBBLIX YCIMyr, OKa3blBaeMbIX YNeHaMu CaMOpErynmpyeMblX OpraHu3auun, OBbeauHAKLWMX CTpaxoBble
opraHusaumm (ganee - CtaHgapT), paspaboTtaH Ha ocHoBaHu ctaten 4 u 5 GepepanbHoro 3akoHa oT 13 uons 2015 roga
N 223-03 "O camoperynupyembix opraHusauusx B cepe pUHAHCOBOrO pbiHKA", B COOTBETCTBUN C TpeboBaHWAMM
YkasaHnus LleHTpanbHoro baHka Poccuitickon ®epepaunn ot 12 mons 2017 roga N 4467-Y "O nepeyHe obsizaTenbHbIX
Ans pa3paboTkm camoperynupyembiMi opraHusauusamMm B cepe (MHAHCOBOTO pblHKA, 06BbEeAUHAIOWMMY CTPaXoBble
OpraHu3aumm, cTpaxoBbix BpokepoB, 6a30BbIX CTaH4APTOB M TPeBOBaHMAX K UX COLEPXaHW, a Takke O nepeyHe
onepauuit (cogepxaHun BUOOB AeATENbLHOCTW) CTPaXOBbIX OpraHu3aLuii, CTpaxosbix BpokepoB Ha IMHAHCOBOM PbIHKE,
nognexawux craHgaptusauyumn”,

HacTosiwuin ctaHaapT onpeaensieT OCHOBHble MPUHLMMLI B 06nacTyt 3aluThl NpaB U WHTEPECOB NosyyaTenen
(hMHAHCOBBIX YCMYr U yCTaHaBNMBaeT TPebOoBaHMs, KOTOPLIMU CTPAX0Bble OpraHu13aLMn AOMKHbI PYKOBOACTBOBATLCS B
MpoLiecce OCYLUECTBEHNS CTPaXOBO AESATENBHOCTY.

1. O6wWwMe nonoxeHus

1.1. MpeameT perynupoBanmnsa u cdepa npumeHeHua CtaHaapTa
1.1.1. CTaHgapT NpuHAT B Lensx:

1) obecneveHnss cobnogeHus 1 3alunTbl nNpaB M 3aKOHHbIX WHTEPECOB nonyaneneﬁ d)I/IHaHCOBbIX ycnyr,
OKa3blBaeMbIX CTPaxoBbIMW OpraHn3aluamMmi;

2) npegynpexaeHns HegobpOCOBECTHBIX NPaKTUK B3aMMOAENCTBUS CTPAXOBbIX OpraHu3auuii ¢ nonyyatensmu
(PMHaHCOBBIX yCnyr;

3) NoBbILEHWE MHOPMALIMOHHON OTKPBLITOCTM CTPAX0BOro pbiHka B Poccuiickon ®efepauum, a Takke NoBbiLLEeHUS
YPOBHSI (PUHAHCOBOM IPAMOTHOCTU 1 MHGIOPMMPOBAHHOCTM NoryyaTenen UHaHCOBBIX YCIYr O 4eATENbHOCTY CTPAaX0BbIX
OpraHu3aummn 1 0 CoAepXXaHuM (OUHaAHCOBOW YCTyry;

4) NoBbILIEHMS kKayecTBa (PUHAHCOBBIX YCITyT, OKa3blBAaEMbIX CTPAXOBbIMI OpraHU3aLmMsiMu.

1.1.2. CraHgapT obsizaTeneH K NPUMEHEHWMIO BCEMW CTPaxOBbIMW OpraHW3auusmMu BHE 3aBUCMMOCTM OT WX
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YnieHCTBa B CamMoperynmpyemoi opraHnsaumm B cdepe (PUHAHCOBOTO pbiHKa, 06bEANHAIOLLMX CTPaXOBbIE OpraHM3aLmm
(manee - camoperynupyemasl opraHusaums), 1 4eNCTByeT B YacCTW, He NPOTMBOPeYaLLen 3aKOHOAATENbCTBY Poccuickon
denepaunm n HopmaTtuBHbIM aktam baHka Poccuu.

1.2. OCHOBHble NOHATUA, UcnoNnb3yeMble B CTaHaapTe
[ns uenen CtaHgapTa UCNONb3yTCs CNeayLe OCHOBHbIE NOHATHS:

1) cTpaxoBble YCnyrut - (oHAHCOBbIE YCIYr CTPAXOBbIX OpraHn3aLyi No 3aKio4eHN0, U3MEHEHIIO, PACTOPXEHNIO
W UCMONHEHWUIO AOTOBOPOB CTPaXOBaHWS.

2) nonyyaTenb CTPaXOBblX YCNMyr - (u3nyeckoe NMLO, B TOM YWCTe 3aperucTpUpoBaHHOE B KauyecTBe
WHOMBULYaNbHOMO MPeanpuHUMATENs, WK HOpUaMYeckoe nuuo, obpaTuBlueecs B CTPaxOBYlO OpraHu3auuio ¢
HamMepeHNeM 3aKr4NUTb OrOBOP CTPAXOBaHWs (NOTEHLMarbHbIA NonyyaTenb), a Takke CTpaxoBaTeslb, 3acTpaxoBaHHOe
NMLO ¥ (Mnn) BbirofonpuobpeTaTenb Mo 3akno4eHHOMY A0TrOBOPY CTPaxOBaHuS;

3) ouunanbHbI CalT - CalT CTPaxOBOM OpraHu3auu B MHGOPMALMOHHO-TENEKOMMYHUKALWOHHON CEeTU
"MHTepHeT", cogepxawmii MHMOPMALMIO O [eATeNbHOCTW CTPaxOBOW OpraHW3aumu, YyKasaHHbld B EAuHOM
rocyapCTBEHHOM peecTpe CyOLEeKTOB CTPaxoBOro Aena.

MpaBa Ha OOMEHHOE WUMS OMUMAmNbHOTO calTa [OMKHO NpUHAaAnexaTb CTPaxoBOM opraHusauun n ObiTb
3apermcTpupoBaHO B POCCUICKOM [OMEHHOW 30He (".ru", ".pc" u ".su"). OTHOCMTENbHO NpaB Ha [OMEHHOE WMS
LOMNYCKaKTCA CreayHoLLMe UCKITIOYEHNS:

- [JOMEHHOE MMSI MOXET NpWHALexaTb MHOW OpraHu3auuu, BXOASLEA B OAHY rpynny NWL CO CTPaxoBOW
opraHusauuent. Mpy 3TOM AOMEHHOE UMSi He MOXET NpUHaANEXaTh U3NYECKoMy NuLly;

- CTPaxoBble OpraHu13aLuy, SBNSKWMEcs AOYEPHUMM OBLLECTBAMM MO OTHOLLEHWIO K MHOCTPaHHbIM WHBECTOpaM
(OCHOBHbIM OpraH13aLusim), MOTYT MCNONb30BaTh JOMEHHOE UMSI, MPUHAZIeXaLLee OCHOBHOM OpraHu3aLmuy, B TOM Yucne
[IOMEHHOE WMsl CaMOi OCHOBHOW OpraHu3aumu. lMpu 3TOM [OMEHHOE MMSi OCHOBHOM OpraHM3aLmu MOXeT ObiTb
3apEr1cTPUPOBAHO B MHOIA, YEM POCCHIACKas, IOMEHHOI 30HE;

- unman MHOCTPaHHO CTPaxXoBOW OpraHM3alnn MOXET UCMOMb30BaTh JOMEHHOE UMS, NPUHAAMNEXaLlee Takow
WHOCTPaHHO CTPaXOBOW OpraH13aLuu, B TOM YnCHe JOMEHHOE UMS CaMOil MHOCTPAHHOW CTPaxoBoil opraHusaumu. Mpu
9TOM JOMEHHOE UMS MHOCTPAHHOM CTPaxXOBOW OpraHM3aLmm MOXeT BbITb 3aperncTpupoBaHO B MHOM, YeM pOCCUACKas,
JIOMEHHOW 30HE;

4) nNnYHBIN KaBUHET - WMHOPMALMOHHBIA PECYpPC, KOTOPbIA pa3MelleH Ha OuUManbHOM caiTe CTpaxoBOu
opraHu3aLmm, No3BONSAOLLMIA NOSTyYaTesNo CTPAX0oBbIX YCIyr B3aMMOLENCTBOBATL CO CTPAXOBO OpraHusaLmen;

5) mMoburnbHOe NpunoxeHne - NporpammHoe obecneyveHne Ans MOBUMBHBLIX W (MNK) MOPTATMBHBIX YCTPOWCTB,
obecneunBaioLiee MHPOPMALMOHHO-TEXHOMOTMYECKOE B3aUMOAEMCTBIE MONy4YaTens CTPaxoBbIX YCMYr W CTPaxoBOW
OopraHusauum;

6) ouc - cneywanbHo 060pygOBaHHOE MOMELLEHWE, B KOTOPOM OCYLLECTBMSETCA 3aKniuyeHue u (unu)
PaCTOpXXEHME OrOBOpa CTPaxoBaHusi, U (Unu) npuem AOKYMEHTOB Ans PacCCMOTPEHUst BONPOCa O MpU3HaHuy cobbiTis
CTPaxoBbIM Cry4aem, 1 (Wnn) Npuem 3asBreHnit U apyrux obpalleHunii nonyvaTenen CTpaxoBbiX YCIYr U UHbIX JINL,
obpaLLatoLLmXcs B CTPAXOBYH0 OpraH13aLuio;

7) obpaweHne (xanoba) - HanpaBneHHas B CTPaxOBYKW OpraHM3auuMio nomnyyaTenem CTpaxoBblX YCNyr B
MMCbMEHHOI (hopMe Ha GyMaxHOM HocuUTene unu B BUAE SMEKTPOHHOTO AOKyMeHTa npockba 0 BOCCTAHOBMEHWUW WK
3aLnTe HapyLIEHHbIX NpaB, CBOBOA M 3aKOHHbIX MHTEPECOB, CBA3aAHHbIX C AEATENbHOCTLIO CTPAXOBOM OpraHM3aLun no
OKa3aHMI0 CTPaX0BbIX YCAT.

2. MpaBuna npegocTaBneHns MHPopmaLum nonyyaTento CTpaxoBbIX yCnyr




2.1. MMHMManbHbIW 00 beM NpeaoCcTaBNAEMON CTPAXOBOM OpraHu3aLmein Hhopmaumm

2.1.1. B odhucax cTpaxoBblx OpraHu3auun, Ha ouUManbHbIX CaTax CTPaxOBbIX OpraHW3auun, Npu MOMOLLM
MOBUIBHOMO NPUMOXEHMUS (MPU HAaNU4YKK) CTpaxoBas opraHu3aLms 0bs3aHa pasmeLlaTtb CneayoLLy MHGOPMaLMIO:

1) 0 NMOMHOM W COKPALLEHHOM HaMMEHOBAHWM CTPAaXOBOW OpraHusauuu (Mpu Hanmuumm), 06 MCnonb3yeMom
CTPaxoBO#l OpraHusaumen 3Hake 0OCMyXMBaHWA (MpU HamuymW), O HOMEPE M AaTe Bbldayn NULEH3WW Ha NpaBo
OCYLLIECTBIEHNS CTPAXOBOW 4EATENBHOCTH; O UNIEHCTBE B CaMOPerynmpyemMon opraHn3aumm (BKYas MHGopMaLmio o
[aTte npuema B YneHbl CaMOpErynupyemon opraHusauui), ob MCKMOYeHWW 13 camoperynmpyeMon OpraHusaumm
(BKNKOYas MHGOPMALMIO 0 JaTe UCKIHYEHUS U3 CaMOperynmpyemoi opranusaumnm), u Tekct CtaHgapTa;

2) 06 afpece MecTa HaxOXOEHUs CTPaxOBOW OpraHu3aumnm U ee OUCOB C yKasaHWeM MX Ha3HaveHus, o
KOHTaKTHOM TenedoHe, Mo KOTOPOMY OCYLLECTBISETCA CBA3b CO CTPAXOBOW OpraHusaumen, 0b agpece opuumanbHoro
canta;

3) 0 (hamunusx, UMeHax W OTYECTBaxX YNEHOB COBETa AMPEKTOpOB (HabrogaTenbHOro coseTa), O muax,
3aHUMatOLLMX JOIKHOCTb €4MHOMNYHOTO MCMOMHUTENBHOIO OpraHa (4YneHax KonmnermanbHoro UCNONHUTENBHOTO OpraHa),
0 NnLax, 3aHUMaKLLMX JOIMKHOCTb raBHoro byxrantepa;

4) 0 cTpaxoBOil rpynne, B COCTaB KOTOPOWN BXOAWT CTPaxoBasi OpraHM3aLnst (Mpu Hammuyum);
5) 0 nepeyHe oCyLLECTBSIEMbIX CTPaXOBOI OpraHM3aLMeil BUAOB CTPaXOBaHUS;

6) 06 opraHe, OCyLLECTBASOLLEM MOMHOMOYMS MO KOHTPOSTHO U HAZ30PY 3@ CTPAXOBOW AEATENbHOCTBIO CTPAaXOBbIX
OpraH13aumi (C yka3aHMEM CCbIfKM Ha CaiT unn ocuumanbHbii agpec);

7) o crnocobax W agpecax NS HanpaBneHust obpalleHWin moryyaTeneil CTPaxoBbiX YCNyr B CTPaXOBYH
OpraHu3aLmio, B OpraHbl, OCYLIECTBIISIOLLME MOMHOMOYMS MO KOHTPOMI M HAA30py 3a AEATENbHOCTbIO CTPaXoBbIX
opraHu3aLuit, B Camoperynnpyemyto opraHusaLmio, a Takke B opraH A0CyAe6HOr0 paccMOTPEHWS CIOPOB (MpY Hanuumm);

8) 0 cnocobax 3alwuTbl NpaB nomnyyaTeneit CTpaxoBbIX YCNyr, BKKYas MHGOPMALMIO O HAaNNYMM BO3MOXHOCTM 1
cnocobax gocyaebHoro yperynmpoBaHus cropa, B TOM Yncre 0 Npoueaype Meanaumm (npy ee Hanuumm);

9) WHy0 MHOpPMaLWIO, pa3MeLLEHE KOTOPOM MPpedyCMOTPEHO 3akoHOAaTensCTBOM Poccuickoin depepauum, ¢
y4eTOM TpebOoBaHW K MECTY €€ pasMeLLeHUs.

2.1.2. CTpaxoBasi opraHu3aLus NpeaocTaBnseT nony4aTento CTPaxoBbIX YCIyr My 3aKMiYeHUM ¢ HUIM 40roBopa
CTPaxoBaHusi CriefyHoLLy MHGopMaLmIo:;

1) 06 ycnoBusx, Ha KOTOPbIX MOXET ObiTb 3aKIHOYEH JOTOBOP CTPAXOBaHMS, BKIOYAIOWMX: 0B6BEKT CTPax0BaHMs,
CTpaxoBble PUCKM, pasmep CTPaxoBOM MPeMWM, a Takke MOPSAOK OCYLIECTBIIEHNS CTPAXOBOM BbinnaThbl (CTPAXOBOMO
BO3MELLIEHMSI), B TOM 4uCrE NnepedeHb [OKYMEHTOB, KOTOpble HeobX0AMMO NMpeacTaBWUTb BMECTE C 3asBMEHUEM O
HaCTynneHUn cobbITUS, MMEIOLLErO MPU3HAKW CTPAXOBOTO CIyyas;

2) 06 0b6CcTOATENBCTBAX, BAUAIOLLMX HA pa3Mep CTPaXoBOW NMpeMum, 0 cnocobax 1 cpokax (MepuoanyHOCTy) ynnatbl
CTPaxoBO¥i MPeMMM, NOCNEACTBUSX HEYNNATbI, yNnaThl HE B NOSTHOM pa3Mepe U HECBOEBPEMEHHOM YNaTbl CTPaXoBOA
npemuu (CTpaxoBblX B3HOCOB);

3) 0 MpUMEHsIEMbIX CTPaXOBOW OpraHu3alueit paHLLM3aXx U UCKMIOYEHUSX U3 MEPEYHs! CTPaxXOBbIX COObITUIA, a
TaKKe 0 AENCTBUSIX NONyYaTensi CTPAXoBbIX YCIyr, COBEPLLEHIE KOTOPbIX MOXET MOBMEYb 0TKa3 CTPAX0BOW OpraHM3aLum
B CTPaXOBOW BbINNaTe Ui COKPaLLEHNE €€ pPa3Mepa;

4) 0 Hann4nn fonoJIHUTENbHbIX ycnosvu7| AnA 3aKno4eHna noroeopa CTpaxosaHnd, B TOM YUCIE O HeobxoaumocTu
nposeneHnsa obcnenoBaxms nonyyatena CTpaxoBbIX YCNyr npu 3akroYeHun aorosopa CTpaxoBaHWA MU OCMOTPa




UMYLLIECTBA, MOANEXALEero CTPaxoBaHMO, a Takke O nepeyHe AOKYMEHTOB W WHGopMaLuu, Heobxoaumblx Ans
3aKIoYeHst JOroBOpa CTPaxoBaHus;

5) 0 pa3mepe (MprMepPHOM pacyeTe) CTPaxoBO! NPEMUM Ha OCHOBAHMM NPEACTABIIEHHOTO MOyYaTeneM CTPaxoBbIX
YCRyr 3asiBNEHNs O 3aKIOYEHUM OrOBOPA CTPAXoBaHWUs C YBELOMIIEHMEM MoNyyaTenst CTPaxoBbIX YCMYr O BO3MOXHOM
N3MEHEHUI pasMepa CTPaxOBOiA NPEMIAU, CTPAXOBOM CyMMbl UMK UHbIX YCNOBUIA CTPAXOBaHWS MO pe3yrbTaTam OLEHKM
CTPaxXOBOTO PUCKa;

6) O cpoke, B TEYEHWe KOTOPOrO B COOTBETCTBMM C YCIOBMSIMM [OrOBOpPA CTPAXOBaHUSI KU3HU,
NpeaycMaTp1BAIOLLErO [OXUTUE 3aCTPaxOBaHHOTO L@ A0 OMPeLeneHHoro Bo3pacTa Uik cpoka Ninbo HacTynneHue
WHOrO COBbLITMS, HE MOXeT ObiTb OCYLIECTBIIEH BO3BpaT CTPaxXOBaTENK BbIKYMHOM CyMMbl MO TakoMy [OrOBOPY
CTpaxoBaHusi (MpU HanMuMu Takoro Cpoka), a Takke O pasmepax BblKyMHOA CyMMbl, MOANexallen Bo3BpaTy B
3aBMCMMOCTM OT CPOKa AENCTBIS TAKOro JOroBOpa M Nepuoza, B KOTOPOM OH MPEKpaLLEeH;

7) 0 HanM4MK YCrioBIS BO3BPaTa CTPAXOBATENHO YNNayYeHHON CTPaXoBOW MPEMUN B ClyYae 0Tkasa CTpaxoBaTers
OT [0rOBOpa CTPaXOBaHUs B TEYEHWE OMPEAEereHHOro CPoka CO AHS ero 3aKrMYeHWst UM O ero OTCYTCTBUM B
COOTBETCTBUW C AENCTBYIOLMM 3aKOHOAATENbCTBOM;

8) 0 cpokax paccmoTpeHusi obpalleHuii nonyyaTenei CTpaxoBblX YCAYr OTHOCUTENBHO CTPAXOBOW BbiMnaThl, a
TaKKe O CNyyvasx NPOAJSIEHNS TakWX CPOKOB B CBA3W C HEODXOAMMOCTBIO MOMYYEHUS MHGOPMALUU OT KOMMETEHTHbIX
OpraHoB ¥ (Wnn) CTOPOHHWX OpraHW3auui, HENOCPELCTBEHHO CBA3AHHOW C BO3MOXHOCTBIO MPUHATUS CTPaxoBOM
OpraHu3aumen peleHns 0 NpU3HaHUM COObITUS CTPaXOBbIM CITy4aeM Ui O pa3mMepe CTPaxoBOW BbIMnaThl;

9) o npuHUMNax pacyeTa yuiepba, NPUYMHEHHOMO 3aCTPaxOBaHHOMY UMYLLIECTBY B CRy4ae ero MoBpeXaeHus, a
TaKkKe 0 NopsiaKe pacyeTa M3HOCA 3acTPaxOBaHHOIO MMYLLECTBA B ClyYae Hanuunsi B OTOBOPE CTPaXOBaHWs YCOBMS
OCYLLECTBINEHS CTPAXOBOW BbINMATbI C Y4ETOM U3HOCA 3aCTPAXOBAHHOIO MMYLLECTBA;

10) o nopsigke pacyeTa Hanora, KOTopbli ByAeT yaepaH CTPaxoBOW OpraHu3auuen nmpu pacyeTe CTPaxoBoOW
BbINnaThl (BbINAATbI BbIKYMHOW CyMMbI) 1 BO3BpaTe CTPaxXOBOW MPEMUM UMW €€ YacT Npu JOCPOYHOM NpeKpaLleHun
[0roBopa CTpaxoBaHus (4715 BULOB AOTOBOPOB CTPAXOBaHMS, K KOTOPbIM MOMOXEHUSIMW HANOroBOrO 3aKOHOAATENbCTBA
Poccuitckoin ®enepaunn ycTaHOBNEHbI COOTBETCTBYOWME TpeboBaHWS) B Chyyasx, Korga CTpaxoBas OpraHusaums
SBMISIETCS HANOrOBbLIM areHToM,;

11) o0 npaBe nonyyaTens CTPaxoBbIX YCAYr 3anpoCuUTb MHQOPMaUMo O pa3Mepe BO3HarpaxaeHus,
BbINSIa4MBaEMOro CTPaxoBOMY areHTy UK CTpaxoBomy Bpokepy.

2.1.3. CrpaxoBasi opraHuM3auusi npy 3aKrioyeHUM [OroBopa CTPaxXOBaHWs XW3HM C YCNOBMEM Yy4yacTus
CTpaxoBaTens Uni MHOTO N1LA, B NOMb3Y KOTOPOTO 3aKMHYEH OrOBOP CTPAXOBaHWUS XM3HM, B UHBECTULIMOHHOM A0XOe
CTPaxoBOW OpraHu3auun OT yyacTusi B 06bekTax MHBECTUPOBaHWS, yka3aHHbIX B [JOrOBOpE CTpaxoBaHWs (danee -
NHBECTULIMOHHOE CTPAXOBAHWE XW3HWM) AOMOMHUTENbHO K WHAOpMaUWW, ykasaHHoi B nyHkTe 2.1.2 CtaHpapTa,
NPeAoCTaBNISET MOMyYaTento CTPaxXoBbIX YCNYr crieaytoLLyto MHGopMaLmLo:;

1) 0 puckax, CBA3aHHbIX C 3aKMOYEHNEM TaKOro AOroBopa;

2) 06 OTCYTCTBUM rapaHTMPOBaHMS MOMyYeHNs J0X0Aa NO TakoMy A0roBOpY, a Takke O TOM, YTO JOXOAHOCTb MO
oTAenbHbLIM 0r0BOPaM He onpeaenseTca A0X0AHOCTbIO TakiX JOroBOPOB, OCHOBAHHOIA Ha NOKa3aTensx JOXOAHOCTU B
MPOLLOM;

3) 0 nopsake pacyeTa BbIKYMHOM CYMMbI C yKa3aHUeM pasmepa BbiKYMHOM CyMMbl, MOANEXallei Bo3BparTy B
3aBMCMMOCTM OT CPOKA [IENCTBISA TaKOro JOroBopa 1 Nepuosa, B KOTOPOM OH NPekpalLieH;

4) 0 nopsAKke HauMCrEHNs MHBECTULMOHHOTO A0X0da, B TOM uucre 06 0ObekTax MHBECTUPOBAHUS AEHEXHbIX
CPEACTB;

5) O CPOKE, B TEYEHNE KOTOPOro B COOTBETCTBMI C YCITOBUAMW TAKOro JOroBopa HE MOXET ObITb ocyLiecTBneH




BO3BpAT CTPAXOBATEN!HO BbIKyMHOI CyMMbI N0 TaKOMY [OFOBOPY CTPAX0BaHMs Ny [OCPOYHOM PaCTOPXeHUM 4OroBopa no
MHULMAaTMBE NONyyaTens CTPaxoBbIX YCyr.

2.2. MpuHUMNbI NpefoCcTaBNeHNA UH(OPMaLIMM NONyYaTeNsiM CTPaxoBbIX yCnyr

WNHdbopmaums, noanexallas packpbITUO CTPaXOBOIA OpraHu3aLyen, JOBOANTCS A0 NofyyaTeneil CTpaxosblx ycryr
B COOTBETCTBWM CO CrieayoLLMMN NpUHLMNaMK:

1) Ha paBHbIX MpaBax ¥ B paBHOM 06beMe Ans Bcex nonyvatenen W noTeHUManbHbIX NonyyaTenei CTpaxoBblX
yCnyr;

2) 6e3 3aTpaT WM COBEPLUEHWNS LOMOMHMTENbHLIX AEUCTBUIA, HEe MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuickoin ®enepaun, Co CTOPOHbI NosTyyaTenien CTpaxosblX YCnyr;

3) Ha pyccKOM A13bIke, ¥ JOMOMHUTESBHO, MO YCMOTPEHMIO CTPaXOBOW OpraHu3aLym, Ha rocyAapCTBEHHbIX A3blKax
pecnybnuk, Bxoaswmx B coctas Poccuickoit eaepaumu, u (1nu) poaHbIx s3blkax Hapoaos Poccuiickon depepauum;

4) B poctynHoi hopme, obecneumBaroLLEN pas3bsCHEHNE CreumanbHbIX TEPMUHOB (B Cry4ae ux Hanmuus). Mpu
9TOM He [OMyCKaeTCs WCKaxeHue CMbicna MHopMauun, NpuBogsliee K ABYCMbICIEHHOCTM UNM MHbIM 0Bpasom
[0MyCKaloLLee HEOHO3HAYHOE TONKOBAHWE CBOMCTB CTPAXOBbIX YCIYT;

5) aKTyanbHOCTM MHGOPMALWMK Ha AaTy NpefoCTaBeHUs B COOTBETCTBUM C 0BCTOSTENbCTBAMM, 3asiBNEHHLIMM
MonyyaTenieM CTPaxoBbIX YCIyr 1 BAMSIOLMMM HA YCIIOBUS JOrOBOpa CTPaXoBaHus,

6) B cnyyae npedocTaBneHUs WHGoOpMaUun Ha ByMaxHOM HOCWUTeNe C MCMOSb30BaHUMEM XOPOLLO YMTAeMOoro
Wwpudta 1 B cooTBeTCTBAM ¢ CaHuTapHbIMM NpaBunamMu 1 HopMatuBamm "TurueHndeckne TpeboBaHWS K U3gaHWAM
KHWXHBIM ans B3pocnbiX. CanluH 1.2.1253-03", yTBepxaeHHbIMM [NaBHbIM rOCYyapCTBEHHLIM CaHUTAPHBLIM BPayoM
Poccuiickon ®epepauun 30 mapta 2003 roga.

2.3. Nopsipok npeaocTaBneHns CTpaxoBOW opraHu3auuen MHpopmalum nonyyaTensim CTpaxoBbIX yCnyr

2.3.1. CtpaxoBasi opraHusaums [0 3aKioYeHns JOroBopa cTpaxoBaHus obg3aHa npesocTaBuTb UHGOPMALMIO B
cooTBeTcTBUM ¢ nyHkToM 2.1.1 CtaHaapTa nobomy obpaTtueLueMycs 3a Hel nuLy 6e3 UCKITIYEHWH.

2.3.2. WHopmaums, ykasaHHas B nyHktax 2.1.2 n 2.1.3 CraHgapta, NpefoCcTaBnsieTcs MnoTeHUuUanbHOMY
nomnyyaTento CTPaxoBblX YCyr AN 03HAKOMMEHUS MPW 3aKMOYEHUM C HUM JOroBOpa CTpaxoBaHus (npu obpalleHum ¢
HaMepeHWeM 3aKnYNUTb JOroBOpP CTPAX0BaHus).

2.3.3. NH(hopmauus, ykasaHHas B nyHkTe 2.1 CTaHgapTa, 4OBOAUTCA [0 NOSyyaTens CTpaxoBbIX YCNyr B YCTHON,
OyMaXHON MM 3MEKTPOHHOM (hopMe, B TOM YMCRie NOCPEACTBOM MH(OPMALMOHHO-TENEKOMMYHIUKALMOHHON CeTM
"WHTepHeT".

Mpu 3TOM pa3smelleHne ykasaHHOW MH(OpMaUMM Ha odULManbHOM CailTe He WCKMYaeT npesocTaBneHme
MonyyaTento CTPaxXoBbIX YCNYr yKazaHHOW MHGOPMALMM Mo ero 3anpocy B yAoGHO Ans Hero dopme Mpu NMUYHOM
B3aUMOLENACTBIN C NPEACTaBUTENIEM CTPAXOBOM OpraHM3aLm UM TPETLUM NILOM, JEeNCTBYIOLLMM OT UMEHU CTPaxoBOW
opraHusaLuy.

2.3.4. Tpu npegocTaBneHnn MHAOPMALMN AOMKHbI YYUTLIBATLCA MHAMBUAYANbHbIE 0COOEHHOCTM MoMyyaTens
CTPaxOoBbIX YCNYr, B TOM Y/CIe HaMnune HapyLUEHWIA 3pEHNs, Cyxa U (WnK) peym, ecniu CTpaxoBasi opraHusauus bbina
yBeJoMIIeHa O Takux 0COBEHHOCTSIX.

2.3.5. CTpaxoBasi opraHu3aLusi N0 3anpocy cTpaxoBaTensi, NO3BOMSIHOLEMY NOATBEPAUTL (haKT ero MnomyyeHus
CTPaXOBOW OpraHm3aLiyen, NpefocTaBnseT emMy KOnuu AOroBopa CTpaxoBaHust (CTPaxoBOro Nomnmca) U UHbIX JOKYMEHTOB,
SBMNSIOWMXCS  HEOTbEMIIEMO YacTblo [OroBopa CTpaxoBaHWsi (MpaBWn  CTPaxoBaHUs, NporpaMM, MnaHos,
[OMONHMTENbHBIX YCMOBUN CTPAaXOBaHUS M APYrUX AOKYMEHTOB B COOTBETCTBUN C YCIOBUSIMI, YKa3aHHbLIMW B OrOBOpe
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CTPaxoBaHUsl), 3a WCKMIOYEHNEM WH(OPMaLMM, He MOAMNEXalleit pasrnalleHnto (MepcoHarnbHble daHHble ApYriX
3aCTpaxoBaHHbIX NN, [aHHble 00 ynmayeHHbIX MPeMusix MO KOMMEKTMBHLIM [OTOBOPaM CTPaXOBaHWs, YCMOBWS
CTpaxoBaHusi ApYriX KaTeropui 3acTpaxoBaHHbIX UL 1 Np.).

CrpaxoBasi opraHu3aumsi 06si3aHa NpeJoCcTaBUTL CTPAXOBATENKO KOMMW yKka3aHHbIX AOKYMEHTOB MO AEACTBYHOLLMM
[I0roBOpaM CTpaxoBaHusi 6ecnnaTHo OauH pas.

2.3.6. o TpeboBaHMio nonyyaTens CTpaxoBbIX YCRyr CTpaxoBas opraHn3aums 6ecnnaTHo pasbsacHIET NOMOKEHNS,
cofepxallpecs B MHhopMaLmu, NpeLoCcTaBseMomn Npy 3akoYeHn JOroBopa CTpaxoBaHus, ykasaHHOMN B MyHKTax 2.1.2
n 2.1.3 CraHpapra.

2.4. OcobeHHOCTHM NpepoCTaBNEeHUA MHopMaLMK Ha ohULManbHOM canTe

2.4.1. CtpaxoBasi opraHm3aums pasmelLaeT Ha ouunancHOM CailTe MHGOPMaLMIo, YKasaHHY B NyHkTe 2.1.1
CraHgaprTa.

OdmumanbHbIid canT JOMKEH COAepXaTb pasfen, ONMUChIBAKLLMA CTPYKTYPY CailTa, NO3BOMSIOLMI B JOCTYNHOW
opme onpegenuTb pacnonoXeHne Kaxaonm CTpaHWubl OPUUManBHOrO calTa B 9TOW CTPYKTYpe, WM Y4MTbiBaTb
BO3MOXHOCTb paboTbl C HAM JIMLAMM C HAPYLLEHWAMM 3PEHUS.

2.4.2. CTpaxoBasi opraHu3aLus JOBOAWT [0 NonyyaTens CTpaxoBblX YCnyr HPOPMALMIO, yKazaHHYH B NyHKTe 2.1
CraHgapTa, NOCPesCcTBOM pa3MeLLeHns Ha ouLManbHOM cante U B IMYHOM KabuHeTe (NpW Hanuuuu), npu yCnoBum
cobntoaeHns TpeboBaHUI 3aKOHOAATENLCTBA O 3aLUUTE NEePCOHarbHbIX AaHHbIX W HANWMYKUS Y NomyvaTens CTPaxoBblX
YCIyr BO3MOXHOCTW 03HAKOMIEHUS C MH(OpMaLMen O 3aKIioYeHns JoroBopa CTpaxoBaHus.

2.4.3. CrapTtoBasi ("rmaBHas") cTpaHuUa ogwuumMarnbHOrO calTa [OMKHA COAepaTb CCbUKY Ha pasgen unm
pasgenbl, Coaepkallme npasuna cTpaxoBaHus. Ha cainte cTpaxoBoit opraHu3aumi AomkHbl ObiTb pasMeLLeHbl Npasuna
CTpaxoBaHWs B AEUCTBYIOLLEN peaakLmm, a Takke npasuna CTpaxoBaHus B paHee AENCTBOBABLUMX PeaaKLMsX B criyyae
HanNU4mMs 3aKTOYEHHBIX Ha UX OCHOBE ECTBYIOLLMX LOrOBOPOB CTPAXOBaHWS.

Mpu 3TOM CTpaxoBasi OpraHU3aUMsi yKasblBaeT AaTy Havana [OeNCTBMS pa3MellaeMblX pedakuuii npasur
CTpaxoBaHus,, a B Cly4ae NpekpaLleHmus [eACTBIUS NpaBun CTPaXoBaHus - faTy NpekpaLleHnst AeiCTBuS.

2.4.4. iHchopmaums, pa3meLLeHHast Ha ouLmansHOM caiTe, 4ormkHa ObiTb KPYrnocyTouHO M 6ecnnaTHo AOCTyNHa
nonyyaTesio CTPaxoBbIX YCNyr Ans 03HAKOMIEHUS U UCMONb30BaHKS.

WMHdhopmaums AomkHa ObiTh AOCTYMHA MOMyYaTenio CTPaxOBbIX YCMYr C MCMOMb30BaHWeM GecnnaTHoro wnu
LIMPOKO PacnpoCTPaHEHHOTO NPOrpaMMHOro obecneyeHs.

WNHdopmawums He omxHa BbITb 3aLLnpoBaHa MK 3aLuuLeHa oT 4OCTYNa MHbIMU CPEACTBAMM, He NO3BONSHOLLUMM
OCYLLECTBUTb O3HAKOMIIEHWE MOoMyyaTens CTPaxoBbIX YCNyr C ee coaepxaHuem, 6e3 1cnonb30BaHUs NPOrpaMMHOTO
obecneyeHnss UMM TEXHWYECKUX CPEeACTB WHbIX, YeM npuknagHoe oblenoctynHoe GecnnaTHoe MpOrpamMMHOE
obecneyeHne ans npocMotpa BeG-CTpaHUL B MHAOPMALMOHHO-TENEKOMMYHWUKALUMOHHON ceTn "MHTepHeT" (Be6-
obospeBarerns).

[locTyn K MHopMaL, pasMeLLeHHOM Ha 0hMLManbHOM canTe (3a UCKITHYEeHMeM MHopPMaLWK, pa3MeLLEHHO B
NMYHOM KabuHeTe nonyyaTens CTpaxoBbIX YCryr), He MoxeT ObITb 06ycnoBneH TpeboBaHMEM perncTpauun nonyvatens
CTPaxoBbIX YCAYT UMK NPeJoCTaBIIEHNS UM NEPCOHANbHbIX AaHHbIX.

2.5. OcobeHHOCTU npeaoCcTaBNeHMs MHOpPMaLMM PEKNaMHOro Xapaktepa O AeATeNbHOCTU CTPaxoBOW
opraHu3auuu

2.5.1. OCHOBHbIMM TMPUHUMNAMM NPEOOCTaBMNEHUs MHGOPMaLMM PEKNaMHOTO XapakTepa O [esTeNnbHOCTM
CTPaXOBOW OpraHM3aL|um SBNSTCS 3aKOHHOCTb, A0OPOCOBECTHOCTb, AOCTOBEPHOCTL M NONHOTA COOBLLIAaeMbIX CBELEHWIA.




2.5.2. WHdbopmaumus peknamHOro xapaktepa He AOIKHA COAepXaTb KakuX-MOGO TEKCTOBbIX, 3BYKOBbIX MIM
BU3yanbHbIX OOpALLEeHNA Wnu  3asiBNEHWA, KOTOpble MpSMO MMM KOCBEHHO, NOCPEACTBOM  3amanyuBaHus,
[BYCMbICTEHHOCTM UNI NpeyBenMYeHsi, MOryT BBECTM NONyYaTens CTPaxoBbIX yCyr B 3abnyxaeHune, B YaCTHOCTH, B
OTHOLLEHUW YCMOBWI CTPAXOBbIX YCIYT, KOTOPbIE MOFYT NOBMMSTL Ha BbIGOP NonyyaTensi CTPaxoBbIX YCNyr.

2.5.3. Pekrnama ycnyr CTpaxoBblX OpraHu3aLuin He JOMxKHa:

1) Npu CTpaxoBaHWM XW3HWM copepkaTb rapaHTUM unn obelanust B Gyayliem apdeKTUBHOCTU AESTENbHOCTY
(DOXOAHOCTY BNOXEHWIA) B YacTu, obecneynBatoLen (hopMMPOBaHME LONOSTHUTENBHOMO MHBECTULMOHHOTO JOXOAA, B TOM
YMCne OCHOBAHHbIE Ha pearibHbIX NOKa3aTensix B MPOLLNIOM, ecriit Takas 3eKTUBHOCTb AesTeNbHOCTU (AOXOAHOCTb
BIIOXEHWN) He MOXeT ObITb ONpefeneHa Ha MOMEHT 3aKITO4eHUs COOTBETCTBYHOLLErO A0r0BOpa;

2) ymanumBaTh O HaNMYMK UHBIX YCIOBUI OKa3aHWs YCIyr, BAMSIOLMX HA pa3Mep CTPaXOBOM NPEMUM (CTPaXOBbIX
B3HOCOB), €CIN B pekname coobLuaeTcs Xots Obl OAHO 13 TaKMX YCMOBUIA.

2.5.4. CtpaxoBasi opraHu3auus-peknamogaTenb He BrpaBe WUCNonb3oBaTb PUPMEHHOE HaWMEHOBaHME U (UNK)
3HaK 0BCMy)XMBaHUS MHOW CTPaxoBOW opraHusauu Ge3 ee cornacus B Ka4ecTBe KIKYEBbIX CrOB MPU pasmeLLeHum
KOHTEKCTHO peknambl B MHDOPMALMOHHO-TETIEKOMMYHUKALMOHHOM ceTu "HTEPHET", a Takke HaMMEHOBaHWS, CXOAHOTO
[0 CTEMNeHN CMELLEHNS C HauMEeHOBaHWEM UHO OpraHu3aLmn.

2.5.5. CTpaxoBasi opraHusaums-peknamogartesib B Lensx HefonyLeHNs NpeaoCTaBeHns nosly4YaTento CTpaxoBbIx
yCrnyr HeaoCTOBEPHOW WH(OPMaUMM He [OMKHA MPUMEHSTb MackUMpOBKY OMUManbHOrO calTa (KMoakuHr) nog
ouumanbHbI CaiT Apyron CTPaxoBom opraHu3aumm, 06HapoaoBaHHbIN paHee. CTpaxoBas opraHusaums, nog seb-cant
KOTOPOW NPOM3BOAMTCS MacKMpOBKa, BrpaBe 0OpaTUTLCA B CaMOperynupyemyld OpraHu3aLmio, YrieHOM KOTOPOW OHa
SBNSETCA, C NPeLCTaBNEHNEM [OKA3aTeNbCTB KNOaKMHra B LEeNsX 3aLluTbl NpaB 1 MHTEPECOB CTPAXOBOW OpraHM3aLum.

3. I'IpaBMna B3aumopaencTBus CTanOBOﬁ opraHuMsauuu ¢ nony4varenamu CTpaxoBbIX yCcnyr

3.1. Cnocobbl B3aMmoAencTBUA CTPaXOBOW OpraHM3aLum ¢ nosyyaTensaMm CTpaxoBbIX yCnyr

3.1.1. [Ins npegoctaBneHus MHQOpMauuu nosyyaTento CTpaxoBblX YCRyr cTpaxoBas opraHusaums obsisaHa
MCMOSb30BaTh COrMacoBaHHbIE C MonyvaTeNiemM CTPaxoBblX YCAyr NpK 3aknYeHnn Jorosopa 06 okasaHuu CTPaxoBbIX
ycnyr cnocobbl B3auMogencTBus.

3.1.2. CtpaxoBasi opraHusauus 0bszaHa 06ecneyntb BOSMOXHOCTb B3aMOLENCTBUSA C NMONyvaTeNeEM CTPaXoBbIX
ycnyr cnoco6amu, yCTaHOBIEHHbIMI AOTOBOPOM CTPAXOBaHWS, a Takke NOCPeCTBOM TeNemOHHON 1 NOYTOBOM CBSA3M.

3.2, I'IpaBMna B3aMMOAENCTBMA CTanOBOI7I opraHuMsauuMn C nony4vyatenaMn CTPaxoBbIX YyCnyr npu
3aKnw4yeHunn, "sSMeHeHuu, pacTtopXxeHMn u npeKpaweHnn 4oroBopoB CTpaxoBaHUA

3.2.1. TonyyaTenb CTpaxoBbIX YCNyr 40MKEH ObITb NPOMHOPMUPOBAH O COcoBax 1 NopsiaKe NOAAYM B CTPAXOBYH
OpraH13aLmMio MMCbMEHHOTO UNK YCTHOTO 3asiBNEHWS O 3aKMOYEHUN JOroBopa CTpaxoBaHWs Ui o6 WHOM nopsiake
3aKrOYeHNs JOroBopa CTpaxoBaHust ¢ cobntogeHnem npasun paspena 2 CrtaHpapTta, a Takke O HeobGXoaumocTy
03HaKOMIIEHMS C NpaBMIaM1 1 JOrOBOPOM CTPaXoBaHMSI.

3.2.2. CTpaxoBblM OpraHu3aLmMsiM 3arnpeLyaeTcst CTaBUTbL 3aKMIOYeHWe JOroBopa CTPaxoBaHuUs Mo OAHOMY BUAY
CTPaxoBaHUs B 3aBUCUMOCTb OT Hanuuusi (3aKItoueHust) 4orosopa no Apyromy BUAY CTPaxoBaHMs,, a Takke OT Hanuuus
(3aKrto4eHs!) OrOBOPOB OKa3aHMs MHbIX BUAOB (PUHAHCOBLIX YCNYT, 33 UCKMIOYEHNEM [A0rOBOPOB KOMGUHMPOBAHHOTO
CTPaxoBaHus.

He siBnsieTcst HapyLLeHWeM NpeArnoxXeHe CTPaxoBblX NPOAYKTOB, KOTOPbIE NPEANonaraloT Hannyme y nonyyatens
CTPaXoBbIX YCMyr APYrMX AOTrOBOPOB CTPAaxOBaHWSl UNM [JOrOBOPOB OKasaHWsi (PMHAHCOBLIX YCMyr (Hanpumep,
CTPaXOBaHWs PUCKOB 3aEMLLVKOB KpeanTa Npy Hanuium KpeauTHOTO A0roBopa).




3.2.3. 3anpeLuaeTcs AMCKPUMUHALIMS NONyYaTenei CTpaxoBbIX YCIyr NPY 3aKMto4eHn A0oroBopa CTpaxoBaHus. He
SIBNSIETCA AMCKPUMUHALMEN onpeaeneHne YCnoBuid KOHKPETHOTO OroBOpa CTPaxoBaHMsi C Y4ETOM CTENEHN pucka.

3.24. B cnyyae 3aKnuyeHus [OrOBOPOB WMHBECTULMOHHOMO CTPaxOBaHWS XWU3HWM B LENsX nosyyeHus
MOATBEPXKAEHWS OT MOJlyyaTens CTPaxoBblX YCIyr TOro (hakTa, YTo eMy MOHATHbI YCIOBUS JOrOBOPA MHBECTULMOHHOIO
CTPaxoBaHWs XU3HW (BKNKOYAs OrpaHNYEHUs], CBA3aHHbIe C AOCPOYHBIM OTKA30M OT J0roBOpa CTPaxoBaHWs), cTpaxosas
OpraHu3aLyns OCyLIeCTBISET B3aMMOAENCTBIE C NONyvaTenem CTpaxoBblX YCyr NOCPEACTBOM TeNemOHHON CBA3N Ui
WHbIM CNOCO6OM, yKa3aHHbIM B JOTOBOPE CTPaxoBaHusi, B TEYEHME CPOKa BO3MOXHOTO OTKa3a CTpaxoBaTens OT 40roeopa
CTpaxoBaHWs C BO3BPATOM CTpaxoBoi npemun. CTpaxoBas opraHusaums 0bs3aHa XxpaHuTb CBeeHus, MOATBEPXaatoLLme
OCYLLECTBIIEHNE YKA3aHHOTO B3aUMOAEWCTBUS C MoMyyaTernem CTpaxoBblX YCNyr, He MeHee OAHOro roga Co AHs
3aKI0YeHNs JoroBopa CTPaxoBaHUs.

3.2.5. B cnyyae pacTopxeHus JOroBOpa CTPaxoBaHWS Unu OTKasa CTpaxoBaTens OT Aoroopa A06pPOBOSLHOTO
CTpaxoBaHus CTpaxoBas opraHu3aums 0bs3aHa NpuHATL 3asiBNIEHWE CTPaxoBaTeNs 0 BO3BPATE YNia4yeHHO! CTPaxoBoi
NpeMun (4acTi CTPaxoBOW Npemun) u (Mnun), ecnn 3TO NPEedyCMOTPEHO YCMOBMSMM [OroBopa M (Mnu) npasun
CTpaxoBaHWs, BbIKYMHOM CyMMbI (Aanee - 3asBneHue).

CtpaxoBas opraHusauus obs3aHa obecneuntb npuem 3asBrieHns B oguce, B KOTOPOM Oblf 3aKMo4eH 4OroBOp
CTpaxoBaHus, B MHOM YKa3aHHOM CTPaxOBOW OpraHu3auuen oduce, NOCPEACTBOM MOYTOBOMA CBSA3WN, YEPE3 JMYHbIN
kabuHeT (Npu HanuuuK), a Takxe, CNN 3TO NPEAYCMOTPEHO YCNOBUAMM CTPaXOBaHKS, Yepes TpeTbe NNULO, AeNCTBYoLLEee
MO MOPYYEHMIO CTPAXOBOW OpraHu13auuy npy 3akiYeH JOroBopa CTPaxoBaHuUs OT ee UMEHU U 3a ee CYET, B Cryyae
€CNK 3T0 NPEeAYCMOTPEHO JOTOBOPOM CTPAXOBOW OpraHn3aLum C ykadaHHbIM TPETbUM MULIOM.

CtpaxoBas opraHu3auus obsizaHa obecneynTb BO3BpaT CTPaxXOBATEMN YNMNaYeHHON CTPAXOBOM NpemMun (4acTu
CTpPaxoBOil Npemuu) W (Mnmn) BbIKYMHOM CYMMbl MPU PacTOPKEHWW AOroBopa CTpaxoBaHWs nyTem Oe3HannyHoro
NepeynCrIeHns AeHeXHbIX CPeacTB Ha BGAHKOBCKMI CYET CTpaxoBaTens UM HanuyHbIMU OEHEXHbIMA CPEeACTBaMMU B
ocuce, B KOTOPOM Obin 3aKOYEH pacTopraemblii JOTOBOP CTPAXOBaHWA M ynfayeHa CTpaxoBas npemus (4acTb
CTPaxoBO¥i NPEMUM), NPY HAMUYMKM KacCbl B COOTBETCTBYHOLLEM 0Ch1CE HAa MOMEHT PacTOPXXEHMs 4OroBopa CTPaxoBaHus,
WK B MHOM YKa3aHHOM CTPaxOBOW OpraHusaLmen oguce.

3.2.6. Mo 3anpocy nonyyaTens CTPaxoBblX YCRyr CTpaxoBas OpraHu3auusi OOQUH pa3 Mo OAHOMY OroBopy
cTpaxoBaHus BecnnartHo obsizaHa NpeaoCTaBnUTbL EMY 3aBEPEHHBIN CTPAXOBOW OpraHu3aLmen pacyeT CyMMbl CTPaxoBOW
NPeMuK (4acTu CTPaxoBOW NPEMM), BbIKYMHOW CYMMbI, MOAMEXALLMX BO3BPATY B CBA3M C PACTOPXKEHUEM U OCPOYHBIM
npekpaLleHneM JOroBopa CTpaxoBaHus.

K yka3aHHOMY pacyeTy no 3anpocy nosy4aTensi CTpaxoBblX YCRyr NpunaratoTcst IUCbMEHHbIE I AAKOTCS YCTHblE
MOSICHEHNS CO CCbIMKaMW Ha HOPMbl MpaBa W (WNK) YCrIoBUSI AOTOBOPA CTPaxXoBaHWs W MPaBWn CTPaxoBaHUs, Ha
OCHOBaHMM KOTOPbIX NPOK3BEAEH pacyerT.

PacyeT BbIKyMHOA CyMMbl, MOANEXaLLE BO3BpATy B CBS3W C PACTOPKEHWEM WM LOCPOYHBLIM MpeKpaLLeHeM
[IOTOBOPa CTPAXOBaHWs XM3HW, KOTOPbIA MPOU3BOAMUTCA aKTyapHbIMM MeTodaMu, NPeAoCTaBnseTcs B Buae Tabnuupl
BbIKYMHbIX CyMM.

3.2.7. CTtpaxoBasi opraHu3aumsi Npy 3aKMoyeHU AOroBOpa CTpaxoBaHWs 0bsi3aHa MpefocTaBUTh MOMyYaTento
CTPaxoBbIX YCMyr npaBura, MporpamMbl, MiaHbl, AOMONHUTENbHbIE YCMOBUSI CTPaXOBaHUS, €CNW OHW SIBMSIOTCS
HEOTHEMIIEMON YacTbi0 AOTOBOPa CTpaxoBaHus. B criyuae, ecrnin JOroBop CTpaxoBaHus 3aKmioyarncs C UCronb3oBaHNeM
NMYHOTO KabuHeTa, ykasaHHble JOKYMEHTbI NMPEAOCTABNSTCS NOCPEACTBOM NMYHOTO kKabuHeTa

3.2.8. Ecnu 1oroBOp CTpaxoBaHWs MMYLLECTBA 3akntodaeTcs 63 NpoBepKy Hanmums MMyLLECTBEHHOMO MHTEpeca
B COXpPaHEHMM 3aCTpaxOBaHHOTO MMYLIECTBA Yy NOMyyaTens CTPaxoBblX YCAyr, TO CTPaXOBLMK MHOpMMpYET
CTpaxoBaTensi 0 MpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM BO3MOXHbIX MOCMEACTBUSX OTCYTCTBUSI UMYLLECTBEHHOMO
WHTEpeca B COXPaHEHWUM 3aCTPaXOBaHHOMO UMYLLECTBA Yy CTPaxoBaTeNs Unu BbirogonpuobpeTaTens.

3.2.9. OcyLuecTBneHne OeiCTBIN, ykasdaHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHpapTa, BOMKHO (UKCMpOBaTLCS




ntoBbIM 13 cnegytoLmx crnocobos:
1) NoANMCLIO MOMyYaTeNs CTPaXoBbIX YCIyT;

2) NpOCTaBMIEHNEM MOMyYaTernieM CTPaXOBbIX YCMyr CreunasnbHbIX OTMETOK (NOATBEPXKOEHUN) B 3NEKTPOHHOM
thopMme Ha opuLManbHOM CalTe UK B IMYHOM KabuHeTe;

3) ayano- 1 (unm) BUAEO3anmehbio, OCYLLECTBSIEMON CTPAXOBOW OpraHu3aLeil ¢ cornacus nosyyYaTens CTpaxoBbix
ycrnyr B 0gouce Urnm MHOM MeCTe COBEpLLEHWS JENCTBUM, CBA3AHHBIX C OCYLLECTBMNEHWEM CTPaXOBOW AeATENbHOCTH;

4) WHbIM Cnocobom, npeaycMoTpeHHbIM 3aKOHOM UNK CornacoBaHHbIM C noJtydarenieM CTpaxoBbIX YCITyr.

3.2.10. ®aKT 03HaKOMIIEHWS NOTEHLMANBHOrO NoMyyYaTens CTPaxoBbIX YCAyr ¢ MHGopMaLmMen, NpeaoCTaBseMon
nyTem pasMeLLeHuns Ha 0huLManbLHOM caiTe B nopsake, NpeaycMOTPEHHOM NyHKTOM 2.3.1, He TpebyeT dukcauum.

3.2.11. CtpaxoBasi opraHu3aLus UCKMOYaEeT NPensiTCTBIS K OCYLLECTBNEHWUIO NOMyYaTenemM CTpaxoBblX yCnyr B
MecTaX, npefHa3HayeHHbIX Ans ux 0BCryXuWBaHWs (3aKMoYeHUst [JOrOBOPOB CTPaxoBaHWs, Mpuvema [OKYMEHTOB O
MPWU3HaHWM COBbLITUSI CTPAXOBbIM Criyyaem), ayamosanucu, BuUaeo- WM ¢OTOCHEMKM MpoLecca B3auMOAENCTBMS
CTPaxoBOW OpraHW3aLuM ¢ nonyyaTenem CTPaxoBblX YCMYr U JOKYMEHTOB, CBS3aHHbIX C OKa3aHWeM CTPaxoBbIX YCryr
HEMOCPECTBEHHO MOMy4aTeNio CTPAXoBbIX YCMyr, €Cr OH yBeAoMMUI paboTHMKA CTPaxoBLUyKa O COOTBETCTBYHLLEM
HaMepeHNUM 40 Havara OCyLLECTBNEHWS 3annUCh 1 (UnK) CEMKU.

3.3. I'IpaBMna B3aMMOAENCTBMA CTanOBOI7I opraHuMsauuMum € nonyvyatensaMu CTpaxoBbIiX ycnyr npu
ncnoJjiHeHuu gorosopa CtpaxoBaHUA

3.3.1. CtpaxoBasi opraHu3aLusi npu 3aKnYEHUM 10roBOpa CTpaxoBaHns MHPOPMUPYET Nony4aTenst CTPaxoBbIX
ycnyr o6 agpecax MecT npuema AOKyMEHTOB NPW HACTYNNeHU COBbITUA, MEHOLLMX NPU3HAKN CTPaXOBOro Cryyasi, B TOM
yucne 0 BO3MOXHOCTM MpMUema Takux JOKYMEHTOB B AMEKTPOHHOI hopMe, ecrin Takasi BO3MOXHOCTb MPeAycMOTpeHa
YCMOBWSIMI [OTOBOPA WK MpaBu CTPAaXOBaHWs, a Takke CBOEBPEMEHHO MHGOPMUPYET Mofy4aTeneil CTpaxoBbIX YCnyr
06 M3MEHEHMSIX TakiX aApecoB Ha OuLMANbLHOM CailTe, a Takke HEMOCPEACTBEHHO NonyYaTens CTPaxoBbiX YCyr npu
ero obpalleHun. B cnyyae HeBO3MOXHOCTM MHCHOPMUPOBAHIS MOSTyYaTENs CTPAXOBbIX YCYr [0 HACTYNNEHUS COObITUS,
MMEIOLLEErO NpU3HaKM CTPaXOBOTO criyyast, 06 agpecax npuema AOKyMEHTOB NP HACTYNEHNM Takux cobbITUi, CTpaxoBas
opraHu3aLus obecneumBaeT CBOEBPEMEHHOE MONyYeHNe yKasaHHbIX CBEAEHMIA MOCPeaCTBOM TENedOHHON CBS3N, Mo
9MEKTPOHHO MOYTE, a Takke MHbIM CMocoboM, B Cryyae ykasaHusi ero B 4OrOBOPe CTPaxoBaHus, npu obpaleHuu
MonyyaTens CTpaxoBbIX YCIyr.

3.3.2. Mocne TOro, kak CTPaxoBOW OpraHu3aLuy CTano U3BECTHO O HACTYNNEHUN COObITUS, MMEIOLLEro NPU3HAKM
CTPaxoBOro cryyasi, no 3anpocy nonyvatens CTPaxoBbIX YCNYr OH AOMKeH ObiTb NPOUHGOPMUPOBaAH:

1) 060 Bcex npeaycMOTPEHHbIX AOTOBOPOM W (UNK) NpaBUriaMu CTPaxoBaHUs HEOOXOAMMbIX AEACTBUSAX, KOTOpble
nonyyaTenb CTPaxXoBbIX YCAYr JOMKEH NPeanpuHsTb, M 060 BCeX AOKYMEHTaX, NpeacTaBrieHne KOTopbiX 06s3aTenbHO
NSt pacCMOTPEHMSI BOMPOCA O NPU3HaHUK COBbITUSI CTPAX0BbIM CIy4aeM W ONpeAeneHus pasvepa CTpaxoBoil BbINMaTbl,
a TaKkKe 0 CpoKax NPOBEAEHMUS YKa3aHHbIX AENCTBUN W NpeacTaBNEHUs [OKYMEHTOB;

2) O NpeayCMOTPEHHbIX [OroBOPOM W (UNM) npaBunamu CTpaxoBaHWs (hopme M cnocobax OCyLeCTBIEHUS
CTPaxOoBO¥A BbINMAThl U NOPSAKE UX M3MEHEHWS, HANPaBIEHHbIX HA 06ecneyeHne NpaB nonyyaTens CTpaxosblX YCAyr Ha
Mony4YeHne CTpaxoBoil BbinnaTthl YA06HbIM Ans Hero cnocobom 13 Yncna ykasaHHbIX B JOrOBOPE CTPaX0BaHMs.

WNHdopMmMpoBaHie OCyLLECTBNSIETCS B NOPsiAKe, NPEAYCMOTPEHHOM JOFOBOPOM U (1UNi) MpaBuiaMm CTpaxoBaHus,
¢ cobniogennem TpebosaHuit pasgena 2 CtaHgapra.

3.3.3. Tlo ycTHOMY MnM NUCbMEHHOMY 3anpocy Mosly4aTens CTPaxoBbIX YCMyr, B TOM 4uCre MOSyYeHHOMY B
3NEKTPOHHON (hopMe, B CPOK, HE MPEBLILIALLNA TPUALATA OHEN C MOMEHTA MOSyYeHNs Takoro 3anpoca, Nnpu ycnosuu
BO3MOXHOCTU UOEHTU(MKALMM NomyyaTens CTpaxoBbIX YCNyr B COOTBETCTBUM C TpeboBaHnsaMm GefepanbHOro 3akoHa
ot 27 wioHs 2006 roga N 152-®3 "O nepcoHarbHbIX AaHHbIX", CTPaxoBas OpraHM3aums nocne NpUHATAS peLleHns o
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CTanOBOI7I BbInnaTte npeaocraBriseT Vchbopmau,mo 0 pacyeTe CyMMbl CTanOBOVI BbIMnaTbl, KOTOPAA AOMKHA BKITO4aTb:

1) CTpaxoByl) CyMMy (€€ 4acTb) MO JIMYHOMY CTPAxXOBaHWO, 3a MCKIIIOYEHUMEM MEAWLMHCKOTO CTPaxOBaHWS,
noanexatlyto Boinnate (nMMbo 3aveTy B YacTW OnnaThl B3HOCOB MpK 0CBOOOXAEHMM OT ynnaTbl B3HOCOB B pe3ynbTaTte
BpeAa X13HU U 300POBbLI0 MO CTPAXOBAHWIO XIU3HU) UM OKOHYATENbHYI0 CYMMY CTPaxOBOrO BO3MELLEHMS, NOANEXaLLYH0
BbiNfiaTe, MO MMYLLECTBEHHOMY CTPaxOBaHWO U (MnK) ykadaHWe Ha KomneHcauumio ywepba B HaTypanbHoi (opme, ¢
nepeyHem UMYLLECTBA, NepeaaBaeMoro nosy4aTero CTPAxoBbIX YCyr B KAYECTBE CTPAXOBOMO BO3MELLEHUS], PEMOHTHbIX
(BOCCTAHOBMTENbHBIX) PAbOT, MHBIX 4EACTBUN MO CTPAXOBOMY BO3MELLEHMIO B HATYpanbHON hOpME;

2) NOPSAOK pacyeTa CTPaxoBoW BbinnaThl;

3) I/IqupI'IbIBa}OLIJ'VIVI nepe4yeHb HOpPM rpasa u (VIJ'II/I) yCJ'IOBI/IVI [oroeopa CTpaxoBaHuUa W npaBuil CTpaxoBaHWUA,
06CTOATENLCTB 1 JOKYMEHTOB, Ha OCHOBaHWN KOTOPbIX NPON3BEOEH pacyeT.

B cnyyae Hanuuus B 4OTOBOPE U (MnK) MpaBumax CTPaxoBaHWS YCIOBWSI OCYLLECTBNEHWUS BbINMaThl C Y4ETOM
W3HOCa 3aCTPaxOBaHHOrO UMYLLECTBA CTpaxoBasi OpraHM3aLnst NpeaoCTaBnsieT NonyyaTento CTPaxoBblX YCMyr No ero
MMCbMEHHOMY 3ampoCy MUCbMEHHBIA PacyeT CyMMbl CTPaXOBOW BbiMnaThl C yKa3aHWEM CBEAEHWIA O MPUMEHEHHOM
nopsiake pacyeTa U3Hoca 3acTpaxoBaHHOIO MMYLLECTBA.

3.3.4. o nucbmeHHOMY 3anpocy nony4aTens CTPaxoBbIX YCNYr CTpaxoBas OpraHn3aLms B CPOK, He NPEBbILLAOLLWIA
TpuauaTtv aHen, 0b6s13aHa NpefoCcTaBUTb eMY B MMCbMEHHOM BUAE MCHEPMbIBAOLLYO MHAOPMALMIO U JOKYMEHTbI (B TOM
yncne Konum LJOKYMEHTOB W (U51) BbIMUCKA M3 HKX), HA OCHOBaHMM KOTOPbIX CTPAXOBOW OpraHu3aumen Bbino npuHATO
PELleHe O CTPaxoBOW BbiMnaTe (3a MCKMOYEHWEM [OKYMEHTOB, KOTOpble CBWAETENbCTBYKT O BO3MOXHbIX
NPOTWBOMNPABHbLIX AEUCTBUAX MNOMyvaTens CTPaxoBbIX YCMyr, HanpaBneHHbIX Ha MOSyYyeHue CTPaxoBOW BbIMfaThl),
BecnnaTHO 04MH pa3 Nno KaxaoMy CTPaxoBOMY Cryyalo. YkaszaHHas MHOPMaLMS 1 JOKYMEHTbI MPeAOCTaBNSAOTCS B TOM
obbeme, B KaKOM 3TO He NPOTUBOPEYMT LEACTBYIOLLEMY 3aKOHOAATENbCTBY.

3.3.5. B cnyyae oTcyTCTBMS NPaBOBLIX OCHOBAHMI A1t OCYLLECTBNEHWS CTPAXOBOW BbiNMaThl (4anee - peLleHne
00 oTka3se) CTpaxoBas OpraHu3auus B Te4eHue Tpex pabounx AHeN nocne NpUHATUS peleHns 06 oTkase Hopmmupyet
nomnyyarens cTpaxoBbIX YCAyr B MMCbMEHHOM BiAe 06 OCHOBAHMSX NPUHATMS TAKOrO PELUEHNS CO CCbINKaMM Ha HOPMbI
npaea 1 (Unun) ycrnoBWs AOrOBOpPa CTPaxoBaHUs U NPaBusl CTPAXOBaHWS, Ha OCHOBaHUW KOTOPbIX NPUHATO pelueHune 06
oTKase. YkasaHHas WHgopMauus npegoctaBnsetcs B TOM obbeMe, B KakOM 9TO He MPOTMBOPEYMT LENCTBYHOLLEMY
3aKOHOAATENbCTBY.

CTpaxoBasi opraHu3auusi no NMCbMEHHOMY 3ampocy NonyyaTenst CTPaxXOBbIX YCMYr B CPOK, He MPEBbILLALLNNA
TPUOUATM AHEW, npeaocTaBnsieT AOKYMEHTbl (B TOM uWChe KOMUM AOKYMEHTOB M (MNW) BbIMUCKA M3 HUX),
obocHoBbIBatOLLMe pelleHne 06 oTkase, 6ecnnaTHO OAMH pa3 Mo OAHOMY COBbITMIO, 3@ UCKMOYEHUEM AOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BOSMOXHbIX MPOTUBOMPABHbLIX AEMCTBUSX NOMyYaTeNs CTPaxoBbIX YCMyr, HanpaBneHHbIX
Ha NOny4YeHne CTPaxoBOM BbINMaThl.

3.4. MuHumanbHble CcTaHAapTbl OOCNyXWBaHMA nonyyaTenied CTPaxoBbIX YCRyr, Kacawowwmuecs
AOCTYNHOCTU U MaTepUanbHOro obecneyeHns ohMcoB CTPaxoBbIX OpraHu3aLun

3.4.1. CtpaxoBas opraHusauus o06si3aHa 0becneunTb COOTBETCTBME OUCa YCTAHOBMEHHLIM CaHUTAPHBIM W
TEXHUYECKAM MpaBunaM 1 HopMaMm, B TOM uucrie 0GecreunTb Hanuume OCBELUEeHWsl, nopaepkaHne AoMyCTUMON
TemnepaTypbl BO3yXa, a Takke 00opygoBaHMe odMca MHBEHTapeM W Mebenblo, pacxoAHbiMM MaTepuanamu,
HeoOXoAUMbIMU Ansi B3aMMOLENCTBUS C MOMyYaTensiMi CTPaxoBbIX YCIyr, B TOM Y/CTe AN 3aKMYEHUs [JOroBOPOB
CTPaxoBaHus, Npuema 3asiBNeHU 1 Apyrux oBpalleHuii OT NonydaTeneit CTPaxoBbIX YCyr.

3.4.2. CTpaxoBasi OpraHm3auums npy npueme 3asiBrieHnin 1 3aKnio4YeHn JOroBOPOB CTPaXOBaHWs C NonyvaTensmu
CTPaxoBbIX YCIyr, 33 UCKMIOYEHNEM CIlyyaeB 3aKMioyeHUss [JOrOBOPOB CTPAXOBaHWS MOCPeACTBOM WHAOPMALMOHHO-
TeNeKOMMYHIKaLMOHHON ceTn "WHTepHeT", 0BsisaHa obecneuntb cobniogeHne MUHUMarbHbIX YCIIOBUI 0BCNYXMBaHMS
rnonyyatenen CTpaxoBbIX YCyr, B TOM Yucre:
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1) B ogprce CTPaxoBoW OpraHM3aLnm, B KOTOPOM OCYLLECTBNSAETCS 3aKITi0YeHNEe JOrOBOPOB CTPAax0OBaHUs, AOMKHA
pasmeLLaTbes MHGopmaLms, ykasaHHas B nyHkTe 2.1.1 CtaHgapTa;

2) pabOTHMKN CTPAXOBOW OpraHW3aLuu, HEMOCPEACTBEHHO B3aUMOAENCTBYIOLWME C MONYyYaTeNsiMi CTPaXoBbIX
yCnyr, AOMKHbl obragaTtb JOCTYMHbIMM ANt 0603peHns monyyaTensM CTPaxoBblX YCMyr CpeacTBami BU3yasnbHOM
NAEHTUMKALMM, COAEPXaLLMMN haMUNN0, UMS U AOIKHOCTb PaBbOTHUKA;

3) B odhuce CTpaxoBOit OpraHM3aumm AomkHa ObiTb obecrneveHa BO3MOXHOCTb MPEAOCTaBMEHUs YCnyr B
COOTBETCTBUM C Ha3Ha4eHWeM odmca 1 NONHOMOUUSIMIA €0 PabOTHUKOB;

4) B ohuce CTPaxoBOW OpraHM3aLmMM pekoMeHZyeTcs obecneyntb BO3MOXHOCTb OBCAYXMBaHWA nonyyaTenen
CTPaXOBbIX YCIYr C OrpaHN4EHHbIMI BO3MOXHOCTAMM 300POBbS € Y4eTOM TpeOOBaHMIM 3aKOHOAATENbCTBA O COLManbHOM
3aliuTe MHBANWOOB, BKMKOYAas JONYCK CypAonepeBoadnka W TUocypaonepeBogUmMka, BOSMOXKHOCTb YBENUYEHUS 1
(unn) 3BYKOBOrO BOCNPON3BEAEHUS TEKCTA [OTOBOPA CTPaXOBaHWS W UHbIX JOKYMEHTOB, MOAMMCHIBAEMbIX NOSyYaTenem
CTPaxoBbIX YCNYr, BO3MOXHOCTb NeYvaTit JOKYMEHTOB, COAepX)aLux UHopMaLmto, ykasaHHyto B nyHkTe 2.1 CtaHgapTa,
C MCMOMNb30BaHUEM YBEMMYEHHOrO pa3mepa LWpudgTa, OKasaHWe WHOM noMowy B npeodoneHu 6apbepos,
NPENATCTBYHOLMX MOMYYEHUO NNLAMM C OrPaHUYEHHBIMI BO3MOXHOCTAMU 300POBbS MHGOPMALN O CTPAXOBbIX YCyrax
HapaBHe C ApYrMMn niMLamu.

3.5. TpeboBaHuAa K pabOTHMKAM CTPaxoBOW OpraHU3aLuW, OCYLIECTBASIOWMUM HenocpeacTBeHHOe
B3auMOAEUCTBME C MOMyyvyaTeNnsAMM CTPaxoBbIX YCNYr, a Takke NopsfaKy NpPoBepKM COOTBETCTBUA AAaHHbIX
paboTHMKOB TpeboBaHMAM

3.5.1. PaboTHWKM CTpaxoBOM OpraHW3auui, OCYLLECTBNSAIOWME HENOCPEACTBEHHOE B3aWMOLENCTBME C
nonyyaTensmMu CTpaxoBblx ycnyr, 0bsizaHbl BfageTb MH(opMaumen, HeobxoauMon Ans BbINOSHEHUS AOMKHOCTHbIX
obs3aHHOCTEN, NPeayCMOTPEHHbIX TPYAOBbIM AOTOBOPOM M BHYTPEHHUMM OOKYMEHTaMK CTPaxOBOM OpraHu3aumn u
WH(opmaLmen, onpeaeneHHon B nyHkTe 2.1 CtaHaapTa, a Takke yMeTb B JOCTYNHON (hopMe NpefoCcTaBnTb NonyyaTtento
CTPaxoBbIX YCyr 3Ty UHOPMALMIO.

3.5.2. CTpaxoBasi opraHusaums obszaHa npoBoanTb 06y4eHne paboTHUKOB, OCYLLECTBSIOLMX HEMOCPEACTBEHHOE
B3aMMOLENCTBIME C NOMyyaTeNsiMM CTPaxXOBbIX YCAYr, C LeNblo NOMy4YeHns, u3ydeHns 1 06HOBNEHWS WHGopMaLmK,
yKasaHHoM B nyHkTe 2.1 CTaHaapTa, ¥ NpeanpuHUMaTh UHble Mepbl, CNocobCTBYoLME 0BecneyeHno BbICOKOTO YPOBHS
npodeccnoHannama paboTHUKOB, OCYLLECTBISIOLLMX HENOCPEACTBEHHOE B3aMOLENCTBIE C NOSy4aTensiMm CTPaxoBbIX
YCIyT.

3.5.3. ObyyeHune, npegycmMoTpeHHoe myHkToM 3.5.2 CtaHgapTta, NpOBOAUTCA B COOTBETCTBUW C BHYTPEHHUM
LOKYMEHTOM CTPax0BOM OpraHu3aLmuun, paspaboTaHHeiM ¢ yyetom CTaHgapTa v npegycmMaTpuBatoLmm:

1) NOpsANOK OnpedeneHUs NepeyHs [JOMKHOCTEA PabOTHWUKOB, OCYLIECTBNAIOLIMX —HEMOCPEACTBEHHOE
B3aMMOAEICTBIE C MOMy4aTeNsMn CTPaXOBbIX YCMYT;

2) nopsigok nposefeHnst obyyeHns pabOTHUKOB, OCYLLECTBRAIOWMX HENOCPEACTBEHHOE B3aUMOLENCTBUE C
nonyyaTensimm CTpaxoBbIX YCNyr;

3) Tpe60BaHI/1ﬂ K NepmMoan4HOCTU MPOXOXAEHUA COOTBETCTBYHOLLMX o6yL|a+om,v|x MepOI'IpI/IﬂTI/IVI pa6OTHMKaMI/1,
ocyLlecTBnAWMMN HenocpeacTtBeHHoe B3aNMOAENCTBYIE C nonyvyarenamMmm CTpaxoBbIX YCNyr,

4) nopspoK MpoBedeHWst MPOBEpPOK  kBanudukauum paboTHUKOB, OCYLLECTBASIOWMX HEMOCPEeLCTBEHHOE
B3aNUMOLENCTBIE C NOMyyaTensiMi CTPaxoBbIX YCnyr, obecneynBatoLyx BO3MOXHOCTb OLIEHKW KayecTBa TaKoil paboTbl;

5) cnocob donkcaumuy pesynbTatos 06yyeHnst paboTHUKOB, OCYLLECTBASIOLMX HEMOCPEACTBEHHOE B3aUMOLeNCTBIE
C nonyyaTensMi1 CTPaxoBbIX YCHyT.

3.5.4. PaboTHWKM CTpPaxoBOM OpraHu3auuy, OCYLECTBNSIOWME HENOCPEACTBEHHOE B3aUMOLENCTBME C
nomnyyaTensmu CTpaxoBbiX YCIyr, AOMyCKatoTCs K paboTe ¢ nonyvatensmm CTpaxoBbiX YCAYr TOMbKO NOCHe NPOXOXAEHUS
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0by4eHusi, npeaycMoTpeHHOo nyHkToM 3.5.2 CTaHpapTa. PaboTHWKM, He npoluealumne obyyeHure, aonyckatoTes k pabote
C MonyyaTensiMm CTPaxoBbIX YCIyr TOMbKO COBMECTHO ¢ PabOTHUKOM, NpoLueaLumM 0By4yeHre, 1 Nog ero KOHTPOseM, Ha
YCMOBWSIX, ONpeaeneHHbIX BHYTPEHHUM OKYMEHTOM CTPaxoBOW OpraHW3aLum.

4. PaccmoTpeHue obpaLieHni nonyyatenen CTpaxoBbIX YCAyr.

4.1. Nopagok paccMoTpeHns obpalueHnin nonyyatenen CTpaxoBbIX ycnyr

4.1.1. OGpalleHusi, NOCTYNMBLUME B CTPaxXOBYl OpraHU3aLMio OT MoriyyaTensl CTPaxOBblX YCRYr WAM €ro
npeacTaBuTens, B TOM 4MCNE MepeafpecoBaHHble M3 OpraHoB TOCYAAPCTBEHHOM BRACTM, OpraHOB MECTHOTO
CaMOYMNpaBMEeHMs 1 UHbIX OpraHW3aLni, noanexat 06s3aTeNlbHOMY PACCMOTPEHMIO.

41.2. OO6palleHusi, nOCTyNWBLLME B 9NEKTPOHHOW (hopMe, MOAMnexaT pPacCMOTPEHWO B MOPSAKe,
npeayCcMOTPEHHOM HacToswmM pasgenom CtaHaapta. Cnocobel nprema obpalleHnin B SNEKTPOHHOM (hOpME AOMKHbI
ObITb OnpedeneHbl CTPaxoBOM OpraHM3aumen 1 onybnukoBaHbl Ha OuuMancHOM caiTe. Mcnonb3oBaHWe NIMYHOTO
kabuHeTa ABNSETCA OOHUM U3 Haanexalymx cnocobos obmeHa coobLLeHNAMN MeXaY NonyyaTernieM CTPaxoBbIX YCNyr 1
CTPaxoBOM OpraHu3aLmen.

4.1.3. Toctynulwee obpalleHne noanexut 06s3aTenbHOM perucTpauum B TeyeHue Tpex paboumx aHew.
CtpaxoBas opraHu3aLms MHGOPMUPYET NosyyvaTens CTpaxoBbIX YCMyr 0 NOnyYeHnn ero obpalleHus (npy NocTyneHnm
obpalleHuns B BymaxHon hopme Takoe MHPOPMUPOBAHME OCYLLECTBISIETCA NO 3anpocy NosyyaTens CTpaxoBbIX YCyr).

4.1.4. TpenenbHbIn CPOK pPaccMOTPeHUs obpalueHust cocTaBnseT TpuauaTb AHENM C MOMEHTa peructpauuu
obpalleHns, 3a UCKMIOYEHMEM Cny4vaes, Korda [Ans oTBeTa Ha obpalleHne HeobXxoauMMmo npoBedeHne NpOBEpKM
(9KcnepTn3bl) 1 (MnK) NoNyYeHNUs GOKYMEHTOB OT APYruX OpraH13aLuin, 0 Yem nosyyaTenb CTPaXoBbIX YCIyr 4OSMKEH BbITh
NMUCbMEHHO YBEAOMIIEH CTPAXOBOW OpraHu3auuen B YCTAHOBNEHHLIA ANS pacCMOTPEHUst obpalleHun cpok. UTorom
paccMOTpeHns obpalleHust SBNSeTCS HanmpasneHWe MOTUBMPOBAHHOTO OTBETA MOJyYaTeno CTPAXOBbIX YCYr UMM
NpuHATUE peLueHns 06 ocTaBneHun obpalleHns 6e3 oTeeTa B Cryyasx, npeaycMoTpeHHbIX nyHkToM 4.1.8 CtaHaapTa.

41.5. OTBeT Ha obpalieHre MOANUCLIBAETCS PYKOBOAMTENEM CTPaXOBOW OpraHuM3aUuM WM MHbIM
YNOMHOMOYEHHbIM NULIOM W MOANEXUT 06513aTENbHON perncTpaLmm.

4.1.6. OTBeT HanpaBnsieTcs Mo agpecy, ykasaHHoOMy B obpalleHun, nmbo WMHbIM Crnocobom No 3asBREHMIO
nonyyatens cTpaxosblx ycnyr. 10 YCMOTPEHMIO CTPax0BOW OpraHu3auum Konus oteeTa MOXeT ObiTb JONOMHUTENbHO
OTNpaBneHa no agpecy, NpeaoCTaBMNEHHOMY MOTy4YaTenemM CTPaxoBblX YCNyr NPy 3aKIYEeHNN JOroBOpa CTpaxoBaHus,
WM No agpecy, COOBLLEHHOMY nonyyaTenemM CTPaxOBbIX YCAYr B MOPSAKE M3MEHEHMS NMEPCOHanbHbIX AaHHbIX B
cO0TBeTCTBMM C TpeboBaHuaMM PeaepanbHoro 3akoHa ot 27 uoHs 2006 roga N 152-03 "O nepcoHanbHbIX AaHHbIX", B
COOTBETCTBMM C YCMOBUSIMU JOrOBOPA CTPAXOBaHMS UMK B COOTBETCTBUW C BHYTPEHHUM LOKYMEHTOM O NEpPCOHanbHbIX
AaHHbIX, YTBEPKAEHHbIM CTPAaX0BOW OpraHu3auuen. B cnyvyae HanpaBrneHus obpalleHus OT UMEeHW nonyvaTens
CTPaxoBbIX YCNyr €ro npeactaBuUTeNeM, AENCTBYIOLMM Ha 3aKOHHOM OCHOBAHWW, UMM afBOKaTOM OTBET Ha TaKoe
obpalleHne HanpaBnseTcs no agpecy, ykasaHHOMY NPeACTaBUTENEM WNK aABOKATOM B 0bpalleHnu, ¢ 0bs3aTensHOM
Konmem no agpecy, NpeaoCcTaBneHHOMY NonyvaTeniemM CTPaxoBbIX YCyr.

4.1.7. CtpaxoBasi opraHusauns obsi3aHa [OBECTW [O CBEOEHWS noryyaTeneit CTpaxoBbix YCyr, B TOM Yucne
nocpeacTsoMm nybrnukauum Ha oguuManbHOM CcaiTe, pekoMeHZauun no BKIOYEHMO B obpalleHne cneaytoLen
WHEOPMALMM N JOKYMEHTOB (MPW UX HANWYUK):

1) HOMep 40roBOpPa, 3aKIOYEHHOrO MeXay NoTpeGUTeNemM CTPaXoBbIX YCIYT U CTPaXoBOW OpraHu3aLuei;

2) u3noxeHue cyllectea TpeboBaHW M (haKTUYeCKUX OOCTOATENBCTB, HA KOTOPbIX OCHOBaHbI 3asBMNEHHbIE
TpeboBaHusl, a Takke AokasaTenbCTBa, NOATBEPKAAOLME 3T 0BCTOATENLCTBRA;

3) HauMeHOBaHWe nogpasaeneHus, JOMKHOCTH, PaMuumu, UMEHW, OTYECTBA (NP HanNWU4MK) paboTHUKA CTPaxoBOM
opraHusauum, aencteus (6e3aencTems) KOToporo obxanyoTcs;
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4) xonuu JOKYMEHTOB, NMOATBEPKAALLMX U3NOXKEHHbIE B 0BpaLLeHnn 06CToATeNbCTBA.
4.1.8. OtBeT Ha 0bpalLeHure He JaeTcs B Crefyowmx cryyasx:

1) B 06paLLeHMM HEAOCTATOHO AaHHbIX AN ONPEAENeHns nonyyaTens CTpaxoBbIX YCnyr;
2) TekcT 0bpaLLeHns He NoAAAETCS NPOUTEHUIO;

3) B obpalleHun coaepxatcst TONbKO T€ BOMPOChI, HA KOTOPbIE MONyYaTento CTPaxoBblX YCyr paHee AaBarncs
OTBET MO CYLLECTBY, M NPy 3TOM B 06paLLEeHUM He NPUBOASTCS HOBbIE AOBOAbI;

4) B obpalLeHnn coaepxatcst HeLeH3YypHbIe N0 O0CKOPOUTENbHBIE BbIPAXEHMS, YrPO3bl MMYLLECTBY CTPAXOBOW
OpraHu3aLymn, UMyLLECTBY, XU3HW 1 (MnK) 300POBbI0 PaBOTHUKOB CTPAXOBOM OpraHM3aLum, a Takke YNeHOB NX CeMen;

5) obpalLeHue ABNSeTCa peknamoi u (unu) obnagaeT npusHakamm MaccoBow (Cnam-) pacChbiIku;
6) 13 obpalleHuns NpsMo cneayeT, YTo OHO He TpebyeT oTBeTa.

41.9. ObGpalweHne, B KoTopoMm obxanyeTcsa cynebHoe pelleHWe, BO3BpaLLaeTCA MWLy, HanpaBuBLIEMY
obpaLLeHme, ¢ pasbsCHEHMEM NOpsiaKa 0BXarnoBaHus AaHHOrO cyaebHOro peLeHus.

4.1.10. Cpoku XpaHeHus obpalleHun U MaTepuanoB MX PacCMOTPEHWSt YCTaHABIMBAKOTCS BHYTPEHHUMM
[OKYMEHTaMu CTPaxoBOi OpraHu3auui 1 LOMKHbI COCTaBNSATb HE MeHee ABYX NET CO AHS peructpauum obpalieHus.
YKa3aHHble [JOKyMEeHTbI XpaHATCs B ByMaxxHo 1 (Mnu) anekTpoHHoM dopme. BHe 3aBrcumocTy oT BbibpaHHoro crnocoba
XpaHeHus CTpaxoBasi opraHu3aums 06s13aHa 06ecneumnTb 4OCTYN K yka3aHHbIM 0BpaLleHnam (QOKyMEHTaM) M OTBETaM Ha
obpalLeHns BceX 3auHTEPECOBAHHbIX CTOPOH.

4.1.11. CrtpaxoBas opraHusauus yTBepKOaeT NopsgoK aHanusa obpalleHuin v NPUHATMA  PEeLUEeHUA O
LienecoobpasHOCT! MPUMEHEHUS Mep, HanpaBreHHbIX Ha YMNyylleHue KkayecTBa OBCMyXMBaHWS nonyyaTenei
(bMHAHCOBBIX YCNyr, MO pe3ynbTatam aHann3a obpalleHnin. AHann3 obpaLLleHnin JOMKEH NMPOBOANTLCS HE PEXe, YEM MO
uToram KksapTana.

4.1.12. CtpaxoBas opraHu3aums obsizaHa eXxerogHo NpeacTaBnsaTh B CAaMOPerynupyemyto opraHu3aLmio oT4eT 06
obpaLLeHnax nonyvatenemn CTpaxoBbIX YCNYr 3a kaneH4apHblii rof B NopsaKe, yCTaHOBIEHHOM BHYTPEHHUM LOKYMEHTOM
caMmoperynupyemoit opraHusasum.

4.2. Peanusauus npaBa nonyvartens CTpaxoBbIX YCNyr Ha AOCYAEOHbI NOPAAOK pa3peLleHns CnopoB

4.2.1. B cnyyae nOCTynneHus npeTeH3uu OT nonyyatens CTPaxoBblX YCMyr BBUAY BO3HUKHOBEHWS Cropa,
CBSI3aHHOTO C MCMOMHEHNEM JOroBOpa CTpaxoBaHus, CTpaxoBas opraHu3aLmus obssaHa obecneunTb paccMOTPEHNE TaKoM
NPEeTEeH3Nn B NOpsiaKe, YCTaHOBMNEHHOM 3aKOHOM M (MK) ONPeAeneHHOM B OrOBOPE CTPAXOBaHMS.

4.2.2. lNpn Hanuuuv B JOrOBOPE CO CTPAXOBOM OpraHu3auuen yCrnoBus O MPUMEHEHWUW npouedypbl Meaualmm
BO3HMKLLMA CMOP MeXZy CTPaxOBOW OpraHusaLuMer 1 nomyyaTenem CTpaxoBbix YCyr JOMKEH ObiTb yperynmpoBaH ¢
UCMoNb30BaHWEM MeAMaTUBHbIX NpoLeayp.

4.2.3. Vcnonb3oBaHwe ykasaHHbIX NPOLEYP He NMULLIAET NoMyyaTens CTPaxoBbIX YCAyr NpaBa Ha cyaebHYio 1 UHYH0
3aLLMTy CBOMX MPaB W 3aKOHHbIX MHTEPECOB.

5. YcnoBsusa u nopAAoK NpMMeHeHUA CTaHAapTa B cnyyae 3aKni4yeHus TpeTbUM JIULIOM, AEﬁCTByDMMM no
nopy4eHuno CTanOBOﬁ opraHu3auuu oT ee UMeHU U 3a ee CYeT, J0roBoOpoB CTPaxoBaHUA

5.1. MNpumeHenne CtaHgapTa B cryvyae 3aKNOYeHWA TPETbUM NULIOM, AEUCTBYIOWUM MO NOPYYEHUIO
CTPaxoBOW OpPraHU3aLumn OT ee UMEHU 1 3a ee CYeT, 0roBOPOB CTPaxoBaHUA
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5.1.1. B cnyyae 3akntoueHusi 4OroBopa CTPaxOBaHWUS TPETbUM NULIOM, AEACTBYIOLMM MO MOPYYEHNIO CTPAXOBOWA
OpraHu3aLuy OT ee UMEHW W 3a ee CYET (Janee - CTPaxOBbIM areHTOM), MPUMEHSIOTCS NpaBWna, YCTaHOBMEHHbIE
CTaHaapToM, ¢ 0CODEHHOCTAMM, NPeayCMOTPEHHBIMU HACTOSILLMM Pa3aerom.

5.1.2. CtpaxoBas opraHusaus obsi3aHa BKIlo4aTh B JOrOBOP CO CTPAXOBbIM areHTOM MOMOXeHMsl, 0653bIBatoLLme
CTpaxoBoro areHta cobniopatb TpeboBaHus CtaHgapTa. OTBETCTBEHHOCTb 3a HapylieHWe CTPaxoBbIM areHToOM
TpebosaHuit CTaHgapTa HeCeT CTpaxoBas OpraHu3aLys.

5.2. OcoGeHHOCTM NpuMeHeHns CTaHAapTa ANs CTPAaXoBbIX areHTOB NPy NpefoCcTaBNeHNN MHGOpMaLUK

5.2.1. CTpaxoBble areHTbl MpeaoCTaBASOT NOMyYaTENAM CTPaXOBbIX YCNYr MHPOPMALIMIO, YKasaHHYH0 B NyHKTE 2.1
CraHpgaprta, B nopsiake, yCTaHOBIEHHOM pa3genom 2 CtaHgapTa.

5.2.2. CTpaxoBoii areHT pa3meLlaeT HopmMaLmto, ykasaHHyto B nyHkTe 5.2.1 CtaHaapTa, Ha cCBoeM 0huLmMansHOM
caunte (npw ero Hanuumm) u B oouce (Npu ero Hanuymm), NPy 3TOM MHGOpMaUKs, ykazaHHas B nyHkTe 2.1 CtaHgapTa,
MOXET BbITb pa3MeLLieHa B BUAE CCbINKW Ha COOTBETCTBYHOLLME pa3aenbl 0thuLManbHOrMO caiTa CTPaxoBoi OpraHu3aLmm,
OT UMEHM U 3a CHET KOTOPOW AeNCTBYET CTPAXOBOW areHT.

5.3. OcoGeHHoCcTU npumMeHeHus CTaHfapTa ANs CTPaxXOBbIX areHTOB NPU 3aKNHOYEHWUH, U3MEHEeHUM,
WCMOSTHeHUM, PacTOPXKEHNN U NpeKpaLLeHUN JOrOBOPOB CTPaXOBaHUs

5.3.1. Mopsiok B3aUMOLENCTBUSI CTPAXOBOTO areHTa C Mony4aTensMn CTPaxoBbIX YCAYr Mpu 3aKMKYEHUM,
W3MEHEHWM, UCNIONHEHNM, PACTOPXKEHUN 1 NPeKpaLLeHW JOrOBOPOB CTPaXOBaHWs yCTaHaBNMBAETCS AOTOBOPOM MeXay
CTPaxoBbIM areHTOM M CTPaXOBOIA OpraHu3aLmen ¢ cobrnioaeHneM NpaBus, NpeaycMoTPeHHbIX pasaenom 3 CtaHaapTa.

5.4. OcobeHHOCTU NpUMeHeHUs CTaHAapTa ANA CTPaxoBbIX areHTOB NPU pacCMOTPeHUN oOpaLLeHmni

54.1. ObpallyeHns, nOCTynuBLUME K CTPAXOBOMY areHTy, nognexar 00s3aTenbHon nepefgave CTPaxoBOW
OpraH13aLmmn He No3aHee AHS €ro NOCTYNNEHNS K areHTy 1 paCCMOTPEHMIO CTPAXOBOW OpraH13aLmMen B CPOKU 1 NOpsiaKe,
npeaycMoTperHble pasaenom 4 CtaHgapTa.

5.4.2. lMonyyaTenb CTpaxoBblX YCNyr AOMKeH OblTb NPOMH(OPMMPOBAH CTPAXOBbIM aAreHTOM O MOpsiAKe
paccMOTpeHns obpalLleHui ¢ ykasaHeM agpecoB M crnocoboB nprema obpaLLeHuit.

6. OcywecTBneHne camoperynupyemMoi oOpraHusaumei KOHTpons 3a coOnogeHMeM uYneHamu
camoperynupyemoi opraHusaumm Tpebosanuii CtaHgapTa

6.1. CnocoObl ocywecTBNeHMs KOHTPONA 3a COONOAEHMEM YneHamu camoperynupyeMon opraHv3aumu
TpeboBaHuii CTanpapTa

Camoperynupyemas opraHu3aLms oCyLIeCTBSET:
1) npoBepkn cobnIAEHNs CTPaxoBbIMK opraHusauusMi TpebosaHuin CtaHgapTa;

2) WHble KOHTPONbHbIE MEPONPUSTUS, B TOM YMCHE MEpONpUsTUs, B XOAE KOTOPbIX CaMOperynupyemoi
opraHu3aLuen OCyL|eCTBNAKTCA AENCTBUS MO CO34aHM0 CUTyaUuW ANl COBEPLUEHUS CAENKW B LENSX KOHTPOMS
cobntofeHUst CTpaxoBbIMM OpraHu3aumsiMm Tpebosanmii CtaHgapTa npy okasaHUM CTPaxoBbIX YCIyr.

6.2. TpeboBaHMA K NPOBEAEHMIO MEpPONPUATMI, B XOAe KOTOPbIX CaMOperynupyemon opraHusaumein
OCYLLEeCTBNAKTCA AEUCTBUA NO CO3AAHUIO CUTYyaLMUN ANA COBEPLLEHUSA CAENKN B LIENAX KOHTPONs cobntoaeHus
CTPaxoBbIMW opraHu3auuamMu TpebosaHuin CtaHaapTa NpU oKasaHMM CTPaxoBbIX yCnyr

6.2.1. Meponpustus, B Xo4e KOTOPbIX CaMOpPErynupyemoil OpraHu3auuen OCyLIECTBRSATCS AEUCTBUS MO
CO3aHMI0 CUTYaLIMM NS COBEPLLEHUS CAEMNKM B LeNsaX KOHTpons cobnogeHns CTpaxoBbIM1 OpraHn3aumsmmn TpeboBaHui
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CTaHgapTa npy OKkasaHUW CTPaxXOBbIX YCNYr, NPOBOAATCS TPETbUMM NALAMU OT CBOETO MMEHM MO NOPYYEHUH0, 3a CYET U
B MHTEpEeCcax CaMOperynupyemoi opraHmaaLi Ha OCHOBaHIN rpaxdaHCKO-NPaBOBOro A0rOBOpA.

6.2.2. Meponpuatua, B Xo4e KOTOPbIX CaMOpErynupyemMon opraHu3auueit OCyLLeCTBASIOTCA OEWCTBUA MO
CO3aHuIo CUTyaLIV NS COBEPLLEHUS CAEMNKM B LieNsX KOHTpons cobniofeHns CTpaxoBbIMU OpraHn3almsamm TpebosaHuii
CraHpapta npu OKasaHuM CTPaxoBbIX YCryr, MpoBoasaTcs 6e3 npeaBapuTENbHOMO YBEAOMIEHUS MpOBEPSEMON
CTPaxoBOW OpraHu3aumn. B criyyae BbISIBNEHWS NPpWU3HAKOB HapyLleHuin 0bsi3aTenbHbIX TpeboBaHWin HopMaums o
MepOonpUATUSX, B XOA4e KOTOPbIX CaMOperynupyemMon opraHu3aLyeit ocyLLecTBISTCA AeNCTBIS MO CO3LaHUI0 CUTyaLmum
AN COBEPLUEHMS CAEMNKA B LENsiX KOHTpons cobniofgeHns cTpaxoBbiMK opraHusaumammn TpebosaHuin CtaHgapta npu
OKa3aHWM CTPaxoBblIX YCNyr, AOMKHA ObITb NpefocTaBneHa NpeAcTaBUTENIO CTPAXOBOW OpraH13aLui HesaMmeaInTensHo
nocre 3aBepLUEeHNs Takux MePONPUATUIA.

6.2.3. Meponpusatus, B Xo4e KOTOPbIX CaMOpPEerynupyemoil opraHusauuen OCyLEeCTBRATCA AEUCTBUS Mo
CO3/aHuIo CUTYaLIM NS COBEPLLEHUS CAENKM B LieNsX KOHTpons cobniofeHns CTpaxoBbIMU OpraHn3aumsmm TpebosaHuii
CraHgapTa npu OKasaHUM CTPaxoBblX YCAYr (33 MCKMKYEHMEM MEepOnpUATUA, OCYLLECTBNSEMbIX OUCTAHUMOHHO C
NCnosb3oBaHWeM MHGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMI) MOTYT NPOBOAWUTLCS B MPUCYTCTBUM CBUAETENEN. B
cryyae Heobxo4nMOCTU NpW NPOBEAEHUN TakuX MEPONpUATUA NMPUMEHSETCS (DOTO- U BUOEOCHEMKA, MHble CNOCOBbI
cukcaymm.

6.24. o pesynbTaTam NPOBEAEHUS MePOMNpUATUA, B XOAE KOTOPbIX CaMOpPerynupyeMon opraHusauuei
OCYLLECTBASHOTCA [OENCTBMA MO CO3LAHMI0 CUTyauun AN COBEPLUEHUS COENKM B Lensx KOHTpons cobriogeHus
CTpaxoBbIMW OpraHu3auusMn TpeboeaHuii CTaHgapTa Npu OKasaHWW CTPaxoBbIX YCyr, TPETbe L0, NPOBOAMBLUEE
Takoe MeponpusThe, nepeaaeT B CaMOPErynupyemytd opraHusauumio MUCbMEHHBIA OTYET W BCe MOATBEpXAatoLime
LOKYMeHTbI (BMAeo3anuch, (hoTo3anucb W MHble MaTepuanbl) Ha PacCMOTPEHWE B COOTBETCTBUM C BHYTPEHHUM
CTaHOapTOM CaMOpErynupyemMoil OpraHuW3auMm O CUCTEME Mep BO3AENCTBUS WM MOPSAKE WX MPUMEHEHUs 3a
HecobnaeH e YneHamm camoperynupyemoi opraHusauum TpebosaHuii 6a3oBbIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB
W VHbIX BHYTPEHHWX JOKYMEHTOB CaMOPEry1pyemMoil OpraHusaLmm.

6.2.5. MopsgoK v OCHOBaHUS NPOBELEHUS MEePOnpPUATUI, B XOA4e KOTOPbIX CamMOperynmpyeMon opraHusaumen
OCYLLECTBASKOTCA [OENCTBUS MO CO3LAHMI0 CUTyauuu LN COBEPLUEHMS COENKM B Lensx KOHTpons cobmogeHns
CTpaxoBbIMW OpraHusaumsmmn Tpebosanuii CTaHaapTa Npu okasaHuM CTPaxoBbIX YCAYT, YCTaHABMNBAETCS BHYTPEHHUMM
[OKYMEHTaM1 camoperynmpyemoin opraHu3aLmm.

7. 3aknounTenbHble NONOXEeHUA

7.1. CTaHgapT npuMeHsieTcst No ucteveHnn 270 gHeit Co OHS ero pasMeLLeHns Ha oduumansHom cainte baHka
Poccun B MHpOpMaLMOHHO-TENEKOMMYHUKaLWUOHHOM ceTu "HTepHeT".

7.2. MNonoxenus CtaHgapTa NPUMEHSIIOTCSA K OTHOLLEHUAM CTPAXOBbIX OpraH13aLui ¢ nonyvaTensmMu CTpaxoBblX
yCryr, BO3HWKLIMM W3 JOrOBOPOB CTPAXOBaHWS, 3aKMOYEHHbIX 40 AaTbl Havana npumeHeHus CtaHaapTa, B 4acTy, He
NPOTMBOpEYaLLEN YCNOBUAM YKa3aHHbIX [JOrOBOPOB CTPAXOBaHWS.




